NABMA

the voice of markets

MARKET OPERATORS

.....by providing leadership, advice and good
practice and engaging with governments
and other stakeholders to provide value for
money support for our markets.

The National Association of British Market Authorities

supporting

NABMA represents the interests of market operators throughout
the country. While the bulk of our membership is made up
of local authorities we also welcome a whole range of other
market operators including private markets, trader operated
markets, farmers’ markets and a range of voluntary groups.
In the current climate it is important that our members fully
understand the contribution made by NABMA to promoting
markets and also providing resources for market operators to
improve the quality and standards of their market. NABMA’s
contribution can be divided into five sections:

1. National Profile
2. Research
3. Services to Members
4. Tackling the Big Issues
5. Adding Value to Markets

1. National Profile
NABMA is the only organisation that represents market operators
on the national stage. In the last ten years we have given markets
a very significant profile, particularly
as a result of our relationship with
Government and our work on a
variety of national projects.
Following the Communities and Local
Government Select Committee Report
on markets in 2009 a Retail Markets
Working Group was established by
the Department of Communities and
Local Government. This Working
Group has provided an effective
conduit between the markets industry
and Government. It has enabled us
to influence government policy on a number of important issues
including planning, revitalising the high street and market rights.
NABMA supports the All Party Parliamentary Markets Group
which enables markets to have a strong focus within Westminster.
The Parliamentary Group holds regular Receptions enabling the
markets industry to engage with a large number of MPs and Peers
of all Parties.
NABMA is also represented within the Local
Government Association as a Special Interest
Group and we also work with other national
organisations. In recent years we have formed
a very close working relationship with
the National Market Traders Federation,
particularly through our work on Mission
for Markets, and we also enjoy partnership
working with the Association of Town and
City Management, the National Association
of Local Councils and the Society of Local
Council Clerks.

2. Research
Over the last ten years we have been responsible for the production
of a number of important research documents. In particular we have
led the way with detailed research into the “health” of the markets
industry and its future prospects. This started with the “Rhodes”
report and was followed in 2009 by Markets 21. More recently,
working with the NMTF, we produced Mission for Markets.
NABMA has also worked closely with a number of markets around
the country identifying information about the performance of
markets and providing general guidance to other markets on how
they can measure performance. We have also, with the support of
the Department of Communities and Local Government, produced
a template for markets to assist them in assessing their annual
performance.
We also undertake an annual survey of retail markets and, more
recently, in partnership with the NMTF, we have been expanding
this work to cover both markets and traders.
NABMA has invested in the production of a Markets Manual giving
information on market procedures and
policies enabling all markets to
keep up to date on matters
affecting the operation
and management of
their markets.
All these research
documents and
other material
on the markets
industry can be
obtained via
the NABMA
website in the
publications
section.

3. Services to Members
The provision of a varied menu of services is a vital part of the
NABMA offer. We have significantly expanded the range of
our services over recent years. Set out below are details of our
current offer.

•

Networking opportunities through conferences and specialist
seminars

•

Health checks for your
markets

•
•

Market legal advice

•

NABMA Toolkit to set up
a new market

•

Access to NABMA Market
Place which provides
a consultancy service
for specialist advice,
project planning and
management

•

Training events on a wide
range of subjects leading
to the Diploma of Market
Administration

•
•

Great British Market Awards competition

•
•
•

Interactive forum enabling exchange of views on market issues

Visits to markets to share
good practice

Template documents, website, member information request
service and job advertising

Officer Advisory Group
Market Awards

4. Tackling the Big Issues
Over the last ten years there have been a number of major issues that
have had a potential impact on the markets industry. Set out below are
examples of the work NABMA has undertaken.
a. Market Rights
Many local authorities still rely on their market rights for controlling
car boot sales/private markets within their local authority area. On a
number of occasions Government has sought to remove/curtail the use
of market rights. NABMA has argued successfully for their retention and
protected our members.
b. Planning
NABMA has secured recognition for markets in Government guidance
with encouragement for local authorities to support their local markets.
c. Mary Portas Review
This was a Government major initiative on revitalising town centres and
markets were highlighted as a key element of town centres. NABMA
launched the Love your Local Market campaign in response to the Mary
Portas Report and this has become the largest markets event the world
has seen. Over 1,000 markets in the UK take part in Love your Local
Market with 16 countries in Europe and around the world registered to
take part in the 2015 campaign.
d. Rating of Market Halls
Recently there have been major issues in relation to a programme of
revised rating assessments in respect of market halls, open markets and
more recently Christmas markets. NABMA has been at the forefront
of representing the interests of its members securing important
concessions.
e. European Services Directive
The Directive became part of UK law in late 2009. The Government has
been seeking to make changes to current legislation but NABMA has
argued that the proposals are potentially harmful to markets and, so
far, we have succeeded in delaying the Government’s implementation
of any changes to current arrangements.

5. Adding Value to Markets
At the heart of the NABMA offer is an opportunity to add value to
your markets. Each year we promote the Great British Market Awards
and this has provided a tremendous amount of good practice. It has
also proved a valuable resource in raising the profile of many markets.
A key benefit of NABMA membership is
being able to learn what others are
doing. NABMA holds a series of
events throughout the year where
members can learn about other
markets and see examples of good
practice.
Training is a vital part of the
NABMA offer. We are anxious to
raise the professional standards
within the markets industry.
NABMA launched the Diploma
in Market Administration via the
Institute of Place Management and
Manchester Metropolitan University. Almost 100 market officers have
now gone through the Diploma course and are better equipped to
operate and manage their markets.
NABMA organises various conferences and events throughout the
year. Our Annual Conference, covering three days, is the markets
major event of the year. Our One Day Conference has been a great
success in recent years with sold out audiences in attendance.
The availability of specialist suppliers is important for all market
operators and NABMA has a range of sponsors and trade exhibitors
who are available to help members with their particular needs.
NABMA has represented the interests of market operators for almost
one hundred years. We believe that in the current climate the need
for NABMA services has never been greater. It is vital that the market
industry retains a strong voice and this can only be achieved by
continuing to support NABMA in the future.

NABMA AND ITS SPONSORS
NABMA is grateful to its sponsors in helping to provide this
publication. We hope that our membership, partners and
potential new members will take advantage of the extensive
range of goods and services that are available from the below.

Blachere Illumination UK
www.blachere-illumination.co.uk
Blachere Illumination UK, Gladstone Place
Ladybank, Fife, KY15 7LB
Tel: 01337 832910
E-mail: sales@blachere-illumination.co.uk

arketplace
is the right place to be
Market Place ( Europe ) Ltd

City Dressing

KPR Midlink Ltd

Groupe Géraud

www.marketplaceeurope.co.uk

www.citydressing.co.uk

www.kprmidlink.co.uk

www.geraud.co.uk

The Forum, Fitzroy Street,
Ashton-Under-Lyne, OL7 0JG

Unit 15, Lansdowne Court, Bumpers Way
Chippenham, Wiltshire, SN14 6RZ

Tel: 0161 478 6060
E-mail: info@marketplaceeurope.co.uk

Tel: 01249 450969
E-mail: jeremy@citydressing.co.uk

Unit 10 Creative Industries Centre
Wolverhampton Science Park, Glaisher Drive
Wolverhamption, WV10 9TG

The Geraud Centre
Wholesale Fruit & Veg. Market
Edge Lane, Liverpool, L13 2EJ

Tel: 01902 710054
Email: sales@kprmidlink.co.uk

Tel: 00 44 (0)151 233 2165
E-mail: info@geraudmarkets.co.uk

PFM Counting Solutions Ltd

City B Group

ROI Team

Bizaar

www.pfm-intelligence.com

www.citybgroup.com

www.roiteam.co.uk

www.bizaar.net

2 Perth House, Corbygate Business Park
Priors Haw Road, Corby
Northants, NN17 5JG

Unit 9, Stoke Business Park
Woodhouse Street
Stoke On Trent, Staffs, ST4 1EZ

Alpha Court Business Park, Swingbridge Road
Grantham, Lincolnshire, NG31 7XT

Tel: 01536 267925
Email: infouk@pfm-counts.com

Tel: 01782 744 961
E-mail: Sales@CityBGroup.com

Shoreditch Stables
Studio 13
138 Kingsland Road
London, E2 8DY

Real Deal

www.realdealmarkets.co.uk
Tel: 01943 816292

Tel: 020 3740 9384
Email: info@roiteam.co.uk

Telephone: 01476 583370
Email: sales@tmsss.com

Gala Tent Ltd

The Market People

Zapp Canopy Umbrellas Ltd

www.galatent.co.uk

www.themarketpeople.com

www.zappumbrellas.com

10, Farfield Park , Wath upon Dearne
Rotherham, South Yorkshire, S63 5DB

68 Lombard Street, London, EC3V 9LJ

9 Bath Road Industrial Park, Chippenham
Wiltshire, SN14 0AB

Tel: 01709 913990

Tel: 020 32863010
E-mail: philippe.basset@themarketpeople.com

G.M. Imber & Sons

Market Mouse Ltd

Chip & PIN Solutions Ltd

Sketts

www.gmisl.co.uk

www.marketmouse.co.uk

www.chipandpinsolutions.co.uk

www.sketts.co.uk

77a High Street, East Grinstead
West Sussex, RH19 3DD

78 Dovercliffe Road
Liverpool
Merseyside, L13 5YD

Stansted House, Raynham Road
Bishop’s Stortford
Hertfordshire, CM23 5PD

PO Box 4225, Stratford Upon Avon
Warwicksire, CV37 1BB

Tel: 0151 364 8022
Email: info@marketmouse.co.uk

Tel: 0800 881 8104
Email: info@chipandpinsolutions.co.uk

Tel: 01342 327250
E-mail: info@gmisl.co.uk
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Tel: 01249 465455
E-mail: sales@zappumbrellas.com

Tel: 01789 267 000
E-mail: info@sketts.co.uk

NABMA, The Guildhall, Oswestry, Shropshire SY11 1PZ
Telephone: 01691 680713 Fax: 01691 671080
Email: nabma@nabma.com Web: www.nabma.com

